
WEBSITE FUNCTIONAL SPECIFICATION

Elite Terem
Website for a leisure and hospitality complex in Karaganda

Project type Hospitality and booking website

Platform WordPress

Integration iiko

Delivery period 1 month

Project year 2025



1. Project overview
Elite Terem is a leisure complex in Karaganda offering private sauna cottages, hotel rooms, a restaurant-bar and
other accommodation options. The website should present the complex on one clear page and make it easy for
guests to send a booking request.

Main goals
Present the main services and facilities of the complex.
Show the available sauna cottages and hotel options.
Provide the information required before booking.
Collect booking details and continue the conversation in WhatsApp.
Use iiko data for booking availability.
Allow the client team to manage website content through WordPress.

2. Website structure
1. Home

Thank You page
404 page

2. WordPress administration area

The main user journey is built around a single landing page. Guests can review the complex, choose a service
and proceed to a booking request without navigating through a large multi-page structure.

3. Home page requirements

3.1 Hero section
Main visual and short introduction to the complex.
Clear booking action.
Booking form available from the first screen.

3.2 Sauna cottages
List of available sauna cottages.
Images and short descriptions.
Main characteristics and booking action.



3.3 Hotel
Presentation of the hotel and available accommodation options.
Images, descriptions and relevant characteristics.
Booking action.

3.4 Restaurant-bar
Short presentation of the restaurant-bar.
Food and atmosphere imagery.
Menu or other supporting information where provided by the client.

3.5 Booking form
The open booking form should be accessible from the main page and contain:

Full name.
Phone number.
Booking date.
Booking time.
Number of booking hours.
Number of guests.
Service: sauna or hotel.

After the required details are entered, the user can continue the booking conversation in WhatsApp. The booking
information should be prepared in a readable message so the user does not need to enter the same details
again.

3.6 About the complex
General information about Elite Terem.
Main advantages and service format.
Supporting images.

3.7 Gallery
Photos of cottages, hotel rooms, the restaurant-bar and common areas.
Full-size image viewing.
Mobile-friendly gallery navigation.

3.8 Contacts
Phone number and WhatsApp link.
Address and location details.
Social media links where provided.



4. Service pages

4.1 Thank You page
The user is redirected to this page after a booking form has been submitted successfully. The page confirms that
the request was received and provides a clear next action.

4.2 404 page
The page is shown when a user opens a removed or non-existent URL. It should return the correct 404 status and
provide a clear way back to the Home page.

5. Shared interface elements

Header
Logo.
Navigation menu.
Contact details.
Booking action.

Footer
Social media links.
Contact details.
Copyright information.
Developer credit where approved by the client.

6. iiko integration
The website should use the iiko integration to retrieve available booking time slots for sauna cottages and
related facilities.

Availability shown on the website must be based on the response received from iiko.
Unavailable time slots must not be presented as available.
The website should handle an empty or failed response without breaking the booking interface.
The final booking flow should match the process agreed with the client.



7. Content management
The client team should be able to update the main website content without editing code.

Edit the main banner and text sections.
Manage sauna cottage and hotel information.
Update images and gallery items.
Update restaurant-bar information.
Change contact details and WhatsApp links.

8. Technical requirements
CMS: WordPress.
PHP 8.4 or later.
Apache 2.0 or later.
MySQL 5.6 or later.
HTTPS enabled in production.
Responsive layout for desktop, tablet and mobile screens.
Current versions of Chrome, Edge, Firefox and Safari.
No additional third-party modules are required by this specification.

9. Acceptance checklist
□ All approved Home page sections are implemented.
□ The website works correctly on desktop, tablet and mobile screens.
□ The booking form validates all required fields.
□ The WhatsApp action includes the booking details entered by the user.
□ iiko availability is displayed correctly.
□ The Thank You page opens after a successful form submission.
□ Non-existent URLs return the 404 page and the correct HTTP status.
□ The agreed content can be managed through WordPress.



10. Reference websites
The following websites were used only as visual or functional references. Their design and content are not
intended to be copied.

1. verthotel.ru
2. parimzharim.kz
3. orlovbani.kz

This document describes the agreed website scope at a portfolio level. Credentials, budgets, internal
contacts and other confidential project information are intentionally excluded.
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https://verthotel.ru/
https://www.parimzharim.kz/
https://orlovbani.kz/

